High Water System Pressure Alert.

The water meter installation project has identified numerous leaks. Most leaks have been
identified on the residential property line. As a result of the leak repairs, the following are
unanticipated results.

e Daily plant production has decreased by approximately 50%.
e Water distribution system pressure has increased by approximately 25-35psi,
possibly more depending on location.

The RRID identified increased water system pressure in March of 2026. The PRV building
located on Marshall Rd and Day Rd which has been offline since approximately 2020 was
brought back online to reduce water system pressure.

The meter pit check valve has compounded the increased water system pressure, causing
high water pressure in residential homes, resulting in hot water tank pressure relief valves
opening.

To mitigate the problem caused by the increased water system pressure and the meter pit
check valve. The RRID will be removing the check valves on most meter pits, as soon as
possible.

After completion of the water meter installation project, the RRID will perform a detailed
system assessment on how to meet the Interior Health Authorities mandated back flow
and cross connection program.

Thank you for your continued patience.
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